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Abstract

The objectives of this research to study concept, theory, form definition and background of
Online Dispute Resolution (ODR), to study related law of Online Dispute Resolution ,to study and analyze
the method of Online Dispute Resolution and to study guideline for solveing the problem of Online
Dispute Resolution in Thailand. From this research, it found that Online Dispute Resolution is worldwide
accepted which they are widespread in the form of negotiation online, mediation online and arbitration
online. Online Dispute Resolution already concrete applied in Thailand that is Online Dispute Resolution
of Thailand Arbitration Center which is mediation online but it is not popular.Therefore, the author has
study the measure for how to apply Online Dispute Resulotion in effectiveness and support for dispute
resolution of e-comerce transaction including other business disputes which there is a suggestion for
enactment guidline of Online Dispute Resolution especially in the Arbitration Act B.E. 2545 in order to
make a fairness and make confinedent for consumer as well as encourage the application of Online

Dispute Resolution in Thailand.

Keywords: Dispute resolution, Online disputes , E-commerce
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